OPUIOXEHUE
K CoralmeHu0 KOMILIEKCHOTO GaHKOBCKOr0 oﬁcnymunanvm OPpUAUYECKHX JIUL U
HMHAMBHAYAJIbHBIX npeanpunumareneii B AKB «Kanuran6ank»

Mopsiaok o6cay:xuBanus cucrembl «Internet Bank-Kinenr»

|. TOMOJIHUTEJIbHBIE TEPMHWHBI U ONTPEAEJIEHUSI:

11.B LEIIAX HACTOALIETO HOprHKa HCIIOJIB3YIOTCS CIEAYIOINE TEPMUHEBI U ONIPEACIICHUA .

IBK — «Internet bank-Kiuent»;

Mopsinox — HacTosMil nopsok obenyxuBanus cucremsl IBK. Hacrosumii Iopsinox pasmernen Ha Caiite banka;

Hpamma paﬁon,l - HpaBuna JAUCTAaHIHUOHHOT O 6aHKOBCKOTO OGCJ’Iy)KPlBaH]/Iﬂ OpUAUIECKUX JIAL] B
AKB «Kanuranbank» ¢ wucnonb3oBanueM cucrembl «Internet Bauk-Kiment», pasmemiennsie nHa Caiite Kapitalbank.uz,
SIBIIAIOIIUACCS HpI/IHO)KCHl/lCM Ne 1l x HacToAlEMY HOpS{L[Ky U €r0 HEOThEMIIEMOI YacThIO, ONIPEACIIAIOT B3aUMOOTHOIIIECHUS MEXKY
Kimentom u BankoM 1o 351eKTpoHHOMY JI0OKyMeHTooOopoTy, nocpenctom yeiayru IBK, npenocrasinsemoii bankom uepes cerb
obmero goctyna MHTepHeT;

CMII «<ANOR» — cucrema MraoBenHbix miarexeil «kANORy Llenrpanbroro 6anka PecriyOnuku V36ekucran. bank He
HECeT OTBETCTBEHHOCTH 3a Pab0OTOCIIOCOOHOCTD U u1aTexH, nposeaeHubie 1o CMIT «ANORy;

TlnarexxHoe mopy4eHue — pvaCTHLIﬁ JOKYMEHT, npe;[ycmanuBa}ou_mﬁ TIOpy4Y€HHE Kimenra Eal—ncy 0 mnepeBoac
YCTaHOBJICHHOU B IIOPYYSHUH CyMMBI CO CBOETO CYETa HA CYET HOJIyYaTelis CPEeJICTB;

1.2. TC])MI/IHLI ¥ ONIPEACIICHNS, UCIIOJIB3YEMBIE B TEKCTE HACTOALIETO l'[opﬂm(a, TIPUBCICHBI B HpaBnnax pa60TLI‘

1.3. Vnble TepMHUHBI M OIpPEICICHHS, HCIOIb3yeMble B HacTosiieM llopsjke, MMEIOT TO K€ 3HAYCHHE, YTO U B
CornanieHuu.

1. OBIIUE IOJIOKEHU ST
2.1. Hacrostumii ITopsiiok craHoBUTCS 00s3aTenbHBIM UIsi CTOPOH (BCTyNaeT B CUILy) Ha OCHOBAaHUH COOCTBEHHOPYYHO

TOJINUCAHHOTO M Mo aHHOro KimeHtoM 3asBlieHHs, B COOTBETCTBHHU ¢ KOTOpHIM KineHT nopyuaer, a baHk npunumMaeT Ha ce6s
00s13aTenbCTBa 0 00CTyKUBaHHUIO c4eToB KilMeHTa 3JIeKTPOHHBIM CII0c000M ¢ Hconb3oBaHueM cucteMsl IBK.

2.2. Hacrosiuii ITopsinok, Cornamenue, Tapudsl Banka, a Takxke 3asBieHue, B COBOKYITHOCTH COCTaBISOT JloroBop
Ha obcimyxuBanue cuctemsl «Internet bauk-Knunent» (nanee — «J{orosop»).

2.3. TIpu ocymecTBieHHH pacyeToB o cucteMe IBK B kauecTBe 3JIEKTPOHHOTO PacuyeTHOro nokymeHrta KimeHToM
MOJKET nepeiaBaThest Tonbko [lnatexnoe nopyyenne. Pacuernoe obcmyxuBanue aeno3utHoro cuera Knnenra ¢ ucnosnp3oBannem
JIPYTHX BHJIOB PACUCTHBIX JIOKYMEHTOB, Ul KOTOPBIX PUMEHSETCS OOBIYHBIH TOPAIOK (C IPeIOCTaBICHNEM B BaHK NOITMHHBIX
9K3EMILISIPOB JIOKYMEHTOB Ha OyMaKHOM HOCHTEIE), OCYIIECTBISIeTCsl BaHKOM Ha OCHOBE 3aKIIOUEHHOro Mexay CTopoHamu
JloroBopa 6aHKOBCKOTO CUeTa B HAIIMOHAIBLHOW M MHOCTPAHHOM BaTIOTaX.

2.4. B xayecTBe €IMHOIM IIKAJBI BPEMEHH MHpH paboTe ¢ cHUCTeMOM siBisieTcss TalIKeHTCKOE IMOsICHOE BpEMs.
KoHTponbHBIM e SBIISIeTCS BPEMsI CUCTEMHBIX 4acoB anmnapartHsix cpencts LIb PY3.

2.5. CTOpOHBI OCBEIOMIICHBI, YTO B COOTBETCTBMH C 3akoHOM PVY3. «OO6 3/1eKTPOHHOM JOKyMEHTOOOO0pOTEY,
9JIEKTPOHHBIH JOKYMEHT NPHPABHUBAETCS K IOKYMEHTY Ha OyMa)KHOM HOCHTEJE M MMEET OIMHAKOBYIO C HUM IOPHANYECKYIO CHITY.

2.6. Tonannoe Kimenrom 3asBienne juist mojkioueHusi k cucreme «Internet Bank-KimeHnT», moxrsepxkmaer, uTo
KuneHnT o3HakoMIIeH  coriaceH ¢ [IpaBuinamu paGoTsl.

111. OBSIBATEJIbCTBA CTOPOH
3.1. bauk o0si3aH:

3.1.1. npuHMMaTh K HCIOJHEHHIO COOTBETCTBYIOIIME BceM TpeGoBaHusM mudpaunu u aemmppaniu, a TaKKe
3aBepennbie DT u nepenantbie KiMeHTOM 10 KaHanaM CBSI3H O NMEPEYMCICHUN ACHEKHBIX cpecTB IliaTesxHble OpyYeHHUs ¢
OJIHOTO IPUHAISKAILET0 eMy CYeTa Ha APYroif, U Ha cueTa APyrux mi. OmiaTa sneKTpoHHbIX [lnaTesxHbIx nopyueHnii Kinuenra
OCYIIECTBIISIETCS B HPEJIENIaX CPEJICTB, MMEIOIMXCs Ha cuete KinenTa;

3.1.2. ocymectButh noaxmouenne Kimmenra k cucreme IBK ¢ npenocrasinennem DL kiMeHTa Ha 3I€KTPOHHOM KITIOUE
(nn kmroyamu) mmdpanyun, HeoOXoauMbIM(M) Ut epenayun nHpopmanuu no cucreme IBK. IMepenaua 21eKTpOHHOTO Kiro4Ya
(KJTIOUei) OCYIIECTBISAETCS Ha OCHOBAHHMH TTOAMMCHIBAEMOTO 00CHMH CTOPOHAMH aKTa MpHeMa-iepenadn ycrpoiictsa DI mis
cuctemsl IBK, sBistomerocss Heorbemnemoit yacteio Hactosimiero Ilopsiaka (Ilpunoskenne Ne 2 k Hacrosmiemy [lopsaky) u
HCKITIOYUTEIBHO JIUILY, KOTOPOMY MPECTaBICHO MPAaBO MEPBOM MM BTOPOI MOITMCH Ha GAaHKOBCKHX JOKYMEHTAX B COOTBETCTBHU
€ KapTOYKO# 00pa31oB MOAMKCEH U OTTHCKA MEeYaTH;

3.1.3. npu nonyyenuu ot Kimenra IlnaTexxHbIX IOpyYeHH (32 HCKITIOYEHHEM CilydaeB ucrob3oBanus Kinenrom CMIT
«ANORY), COOTBETCTBYIOIINX YCTAHOBJICHHBIM TPEOOBAHHAM, OCYIIECTBIATH ILUIATEKH B CPOKH, OroBopeHHsie B 1. 3.1.4.
HacTosero [lopsyka. B ciyuae nXx HECOOTBETCTBHS YCTAHOBICHHBIM TpeOOBaHHAM, MK B citydae ux otopaxosku I'I{U LB PV3.,
1100 NpU OTCYTCTBUM Ha cueTe HeoOXOAMMOM JUlsl NpPOBEAEHHs JOKYMEHTa CyMMbl cpeicTB, bank mssemaer Kimenra uepes
KaHajbl CBA3H O HEMCIIOJNHEHHH IIONYYeHHBIX nopydeHuid. IIpum 5Tom, BaHK He HeceT OTBETCTBEHHOCTb 3a HEHCIIOIHEHHE
nopy4enuit Kivenra;

3.1.4. npou3BOANTH MPUEM PACUETHBIX JOKYMEHTOB oT KilMeHTa 1o KaHamaM CBsi3u exenHeBHO ¢ 9:00 10 OKOHYaHHS
OIIEPALMOHHOT0 GAHKOBCKOT'O JIHsI, KPOME BBIXOIHBIX H IIPa3JHHYHbIX (Hepabounx) aueii. [Ipu srom miarexu no CMIT «<ANOR»
OCYILECTBIIAIOTCS KPYIJIOCYTOYHO B pexume 24/7;

3.1.5. npou3BoaNTE HEOOXOAMMBIE onepann 1o cyery Kimenra, npu nomydenun u3 I'LIW 1B PY3 u MexayHapoaHoit
cucteMbl CBUDT, nocrynaromux B noib3y Kimenra riarexeit M noJTBepkieHUH Ha HauanbHble (0T KinenTa) miarexu;

3.1.6. mo 3ampocy Kimenra, nepenannomy um no cucreme IBK, oTnpaBisTh eMy B 2I€KTPOHHOM BHIE CBEACHHS IO
ucxosimum (ot Kitmenra) u nocrynaromum (Ha cuer KimmeHra) marexam, pOBEJCHHBIM B TeueHUe AHs. Takxke, OTAEIbHBIM
IYHKTOM MEHIO ()OPMHPYIOTCS BBITIUCKH M3 JIMIIEBOr0 cyeTa KIlMeHTa ¢ NPUIIOKEHUSIMH 32 TIEPUOJT;

3.1.7. oka3bIBaTh TEXHUYECKYIO W MPOrpaMMHYI0 moauepxky Kimenrta mo Bompocy ucroib3oBanus cucremsl IBK u
JIPYTHM BOIIPOCAM, UMEIOLIMM HENOCPeICTBEHHOE OTHOIIEHHUE K €0 PacueTHOMY 00CIyKUBAHHIO;

3.1.8. obecrieunTh COXPAHHOCTb BBEPEHHBIX €My JCHEXHBIX cpeAcTB. IIpH MOIyYeHHH O(QULIHAIBHOTO MHCbMEHHOTO
coobuienns ot Kimmenta 06 yrpate DLIT nam o HeCaHKIIMOHUPOBAHHOM JIOCTYIIE K HEH CO CTOPOHBI MOCTOPOHHHUX JHL, baHk
00s3yeTcsi IPUOCTAHOBUTH OIEPALIMH IO IIATEKHBIM MOPYYCHHSAM, KOTOpbIe Homucanbl 3toi DL, a Takke COOOIIMTD O TaKHX
MOCTYHMBILIHUX JOKYMEHTaX AOJDKHOCTHBIM JinnaM Kinenra, obnagatomum stoit DI

3.2. KineHr obs13aH:

3.2.1. coGmogarh TpeGOBaHHMs BAIIOTHOIO 3aKOHOAATENBCTBA M 3aKOHOJATENbCTBA O OC3HAIMYHBIX pacyerax
Pecny6iuku V36ekucran, Cornamenus, a takke Tpedosanus [IpaBun paGotsl;

3.2.2. cobur0aTh YCTAaHOBJICHHYIO B CHCTEME TEXHOJIOTHIO PabOTBI, OPSIIOK BBOAA, EPEAAUH INIATESKHBIX JOKYMEHTOB
U pexUM OE30M1aCHOCTH, a TAK)KE BBHINOIHATH TPEOOBAHMUS 110 3aIUTe MHOOPMALUU IPU NPOBECHUH PACYETOB C HCIOJIb30BAHHEM
cuctemsl IBK;

3.2.3. uCmop30BaTh HIEKTPOHHbIC KIOYM MH(pAluy, MOTydeHHble OT baHka Ha BpeMeHHOe U 0€3BO3ME3NHOE
T0J1b30BaHNeE, TIPH Nepeade nHpopmanuu 1o cucreme IBK;

3.2.4. obecrieunTh CBOEBPEMEHHYIO OIUIATY OKa3biBaeMbix bankom yciyr cornacHo Tapugam Bauka;

3.2.5. HauiexkammM 06pa3oM UCIOJB30BATh T0JTy4YeHHbIe 0T banka snekTpoHHble Kitoun mudpaiuy, xpassie LT
KIIMEHTA, U BO3BPATHTh MX NPH PACTOP)KEHNUH HIIM OKOHYAHHMH Cpoka aeicteus Jlorosopa B Tedenuu 3 (Tpéx) pabouux jaueit co
JIHSL pacTOpKeHust Wi npekpaiienust JloroBopa corinacHo Akty Bospata (IIpunoxenue Ne 5 k nactosmemy [lopsiaky), a Taxoke
He nepesiaBaTh MX B MOJb30BaHHE TPeTbUM JIMI[AM, HCIOIb30BaTh, COONIONAs MPaBUIIA SKCIUTYaTAllUH NOXOOHBIX YCTPOHCTB U
MepbI NPEI0CTOPOKHOCTH JUIS IPEIOTBPAIIEHHS KPaXKH, PU3MUECKUX U DIEKTPOHHBIX IIOBPEKIECHUH, BBIXOA U3 CTPOSI;

3.2.6. He MPeOCTABIATH TOCTYI K dKCIuTyaTaiuu cucteMsl IBK sito0biM siiiiam, kpome ciryskamux Kinenra, nMerommx
JOCTYIl K JTOH CHCTEME COIVIACHO HX JOJDKHOCTHBIM OOS3aHHOCTAM, 3a(MKCHPOBAHHBIM COOTBETCTBYIOIIMM IIPUKA30M, U
YKa3aHHBIX B 3asIBK€ Ha MOJK/IIOUCHHE/H3MeHeHne noab3obatens B cucteme IBK (Ilpunoxenne Ne 3 k Hacrosimemy Ilopsiaky);

3.2.7. mpu nposenennn IlnaTexHbIX TMopydyeHuit uyepe3 cucremy IBK Juis crmcanus co cdera HampaBisiTh HPH
HEOOXOMMOCTH, a TaKke Mo TpeboBaHmio baHka [OMOMHUTENbHBIC CBEACHHS, JOKYMEHTHI O MPOBOJMMOH omepaiuu (3a
UCKITIOUYCHHEM citydaeB ucnoib3oBanns Kimenrom CMIT «ANOR»y);

3.2.8. 3a o3nakomsienue ¢ [IpaBuiamu paboThl U Ux cobuoaenue cayxaummmu KiinenTa, IMEIOMIUME JJOCTYIT K 3TON
CHCTEMe, a TaKIKe 3a COONI0ICHNE HOPMATHBHBIX JJOKYMEHTOB, PEryIHPYIOIINX JaHHbIe OTHOLICHHs: CTOPOH, PaBHIIa IPOBEACHHS
matexeit uepe3 CMIT «ANORy, HermocpeacTBeHHO OTBe4YaeT PyKOBOIMTEINb U IIaBHBbIH Oyxrantep Kinenta;

3.2.9. npenocTaBUTh JOKYMEHTHI B CTy4ae BBIBICHHUS MOJ03PHTENBHBIX (COMHUTEIBHBIX) ONEPAIN, OCYIIECTBICHHBIX
uM ¢ ucrosnszoBanueM cuctemsl IBK / CMIT «ANOR» Wiy MHCbMEHHOTO OOBSICHEHHS 3aKOHHOCTH MPOBEJICHHBIX ONepaluii no
MECTY €ro HaXOXKAeHHs (IOYTOBOMY a[pecy) HiM ajpecy, ykazaHHoMy B CorlaleHn;

3.2.10. B ciyyae crucanus mrpada 3a yTepro/ropdy/HeBO3BpaT KIl04Ya CO CIELHAIBHOIO CYeTa B COOTBETCTBHH C
nyHktoM 3.2.11. Hactosmero Ilopsaka, HOBBIH 9SNEKTPOHHBIM K04 MHM(pPAnUKM BBIIACTCS KIMEHTY MOCIE MOMOJHEHUS
CIeIHAIHOTO CYeTa 10 MUHHUMAJIBHOTO HECHIXKAaeMOro 0CTaTKa, yKka3aHHoOro B myHKTe 3.11. Hactosimiero ITopsinka;

3.2.11. B mensx Ha/uIeKaNero o0ecedeHus HCIIOHEH s TOTOBOPHEIX 00s13aTenbcTB KITHEHT pe3epBUpyeT B KauecTBe
NpefOIUIaueHHBIX CPEACTB II0 Omiare yciyr 3a obcimyxkuBaHue 1o cucreMe IBK neHexHble cpeacTBa B CyMMe HE HIDKE



MHUHHMAJBHOTO  HECHIDKAEMOIO  OCTaTKa, B CyMMe IIpeaycMoTpeHHoM B Tapude, Ha cheluamrbHOM — cuere
Ne 22896 800, otkpbiToM B banke. CpejcTBa 1aHHOTO cueta OyayT CHUCHIBAThCS B OS3aKIENTHOM IOPSIKE 110 Mepe
(hakTHUECKOrO OKa3aHUs YCIYT B IPEeNaX CyMM, IPEBBIIAIOMNX MUHIMAIbHBIH HECHIXKAEMBI OCTaTOK. MuHIMaNbHBIH
HECHIKAEeMBIH OCTATOK MOXET ObITh UCIIONBb30BAH TOJBKO IIPH yTepe, CyIIECTBEHHON OPYe SIEKTPOHHOIO KIIH0Ya MH(pPALHH 110
BuHe KitnenTa, 160 B cirydae pacTopXKeHHs WK NpekpanieHns JloroBopa, Ha uTo KineHT jaeT cBoe 6e30T3bIBHOE H HEOCIOPUMOE
npaBo. B atux cimyuasx, bank umeer mpaBo B 0Oe3akuenTHOM (BHeCyJ1eOHOM) MOpsJKE CIMCATh CyMMY MHHHMAlIbHOIO
HECHIDKAaeMOT0 OCTaTKa CPEeCTB B BUie WTpada 3a yTepio/nmopuy/HeBO3BpaT dIEKTPOHHOrO Kiltoda mudpaunu. IIpu pactopixeHnn
JloroBopa B ciiy4ae OTCYTCTBHs 3a{0JDKCHHOCTH T10 IITPady, MUHUMAIIbHBIN HECHIKAEMBbIil OCTATOK CPEJICTB MOXKET ObITh TAaKXKe
ucnonp3oBaH baHkoM B 0Oe3akuentHOM (BHeCYAeOHOM) IOpsKE Ha IOTallleHUE 3aJ0JDKEHHOCTH IO OIUIaTe YCIyr 3a
obcmyxkuBanue no cucrteme IBK. Ipu pactopixennn JJoroBopa B ciryuae OTCYTCTBHS 3aJ0JDKEHHOCTH 10 WITpady U OILIaTe yciyr,
OCTATOK CPEICTB Ha CHELHMaIbHOM cyeTe Bo3Bpaiaercs: KimeHTy Ha ero Jeno3uTHsli cuet 10 BoctpeboBanus He nozauee 3 (Tpéx)
pabounx aueit. B mopsiake crateu 783 I'paxnmanckoro Koxexca PVY3., nacrosmum, Knuent noarsepxmaer mpaBo banka Ha
CIUCAHHE JEHEKHBIX CPEJICTB, HAXO/AIIMXCA Ha BBIIICYKAa3aHHOM CYETe B OrOBOPEHHbIX HacTosumM IlopsakoM ciydasx, 6e3
nanpHeiimero akuenta (mpusHanus). Ilpu stoM CTOPOHBI YCIOBHINCH, YTO HAcTOsAIMi myHKT Ilopsjaka sBiIseTcs
JIOTIOJIHUTEIbHBIM corjlaieHueM K JloroBopy 6aHKOBCKOIO cueTa B HallMOHAJIBLHON BaJIIOTE.

3.3. CropoHs! 00s13aHbI cOOMIOAAT KOHGUICHINAILHOCTD ¥ HE PACIPOCTPAHSTH CBEICHHUI 0€3 IIHCbMEHHOIO COITIACHS
JIPYTOii CTOPOHBI, KPOME CIIydaeB, PEeyCMOTPEHHBIX 3aKOHOJaTeNIbCTBOM Peciy6nmku Y36ekucTaH.

3.4. CTOpOHBI MOTYT UMETh HHbIE 00S3aHHOCTH, MPELYCMOTPEHHbIC 3aKOHOAATEIbCTBOM PecryOnuku Y30ekucran u
CornanieHnu.

IV. TIPABA CTOPOH

4.1. Bank BnpaBe:

4.1.1. muunte Kinenra npasa nosas3oBanus cuctemoit IBK npu Hapyimennu KinuenTom npaBui SKCIuryaTaliny CUCTEMbL
M 3alUTEl HHGOpPMALMKY WM HapyleHus: KineHToM akToB 3akoHozatesbcTBa PecryOnnku Y30ekucTaH, a Takke B Cllyyae He
cobuonennii ITpaBui paboTel, TpeboBanuii HacTosmero ITopsnka u JJKBO;

4.1.2. B OJHOCTOPOHHEM IIOPsIKE BHOCHTH u3MeHeHus B [IpaBuna pabotsl. [Ipu oToM, BaHk mucbMeHHO yBemomisierT
kiuenTa 3a 5 (T1aTb) 6aHKOBCKHUX JHEH 0 BHECEHUs M3MeHeHUH B IIpaBuia paGoThI IIOOBIMM ITyTSMHU: BBIBECKOI OOBSIBICHHS B
3nanun GaHKa, MMCbMEHHBIM oOpaleHueM, oObsBICHHEM Ha calite banka M yepes3 cpeacTBa MaccoBOil MHGOPMALMU /WK
TOOBIMHI IPYTUMHE criocodamu 1o Beibopy banka;

4.1.3. B OZHOCTOPOHHEM MOpPSIKE OrpaHUYMBATH WM IPHOCTAHABIMBATH gocTyn k cucteme IBK Kimenty mpu
npodUIaKTHYECKUX paboTax, CBA3AHHBIX C MOAAEPIKKONH MPOrpaMMHO-ANIapaTHBIX CPEJCTB M CPEJICTB KOMMYHMKAIMi, NpH
nipoBesieHHH KITMEHTOM ornepaniuii, CBSI3aHHBIX ¢ HapyILICHHEM 3aKOHOJaTeNbeTBa Pecrybimky Y3oekucrau u IIpasun paGoTsl, a
TaKKe MPH HeyIIaTe, NPOCPOUKe B ymiaTe abOHEHTCKOH MaTel, ycranoBiaeHHoi B Tapudax banka 3a ucrnonb3oBanue cuCTEMBbI
IBK;

4.1.4. B opHOCTOpOHHeM mopsake oTkimounTh Kimenta ot cucremsr IBK, ecnm y KimeHra cmenusiocs nuno,
MOAMCAaBIIee aKT npueMa-nepenaun ycrpoitcrsa SIIT s cucremsl IBK, 10 nepeperucTpariyu 3J1eKTpOHHOTO Kiltoya (Kirodeit)
Ha HOBOE JIMI0, KOTOPOMY NpPEJICTAaBICHO IPABO MEPBOH MM BTOPOH MOANMCH Ha GAHKOBCKUX JOKYMEHTAaX B COOTBETCTBHHU C
KapTOuKOii 00pa3I0B MOANKMCEN U OTTHUCKA TTeYaTH;

4.15. B ciydae BbISBICHUS TOJO3PUTENBHBIX (COMHUTEIBHBIX) OIEpalHil, OCYIIeCTBICHHbIX KimeHToM ¢
ucnosnp3oBannem ycayru IBK / CMIT «ANOR», B 0mHOCTOpOHHEM MOpsAKE pacTopruyth J[oroBop (OTKasarbcsi OT €ro
HCIOJHEHHUSI OJHOCTBIO) B TOT K€ J€Hb WM BPEMEHHO NMPHOCTAHOBUTH NpepocTaBieHue yeayru IBK 10 MoMeHTa MHCbMEHHOTO
oObscHenust KitnenTa 3aKOHHOCTH TIPOBEAEHHBIX ONEeparuid;

4.1.6. u3yuars Kumenra, nonssytouterocsi cucremoii IBK / CMIT «ANORy, B citydae npoBeiCHHS T10103PHTEIBHBIX
(COMHHTEINIBHBIX) ONEPAIMH M0 MECTY €ro HaXOXKASHHs (OYTOBOMY aJpecy) HiH aapecy, ykazaHHomy B COrnalleHHH, a TaKKe
poBepsATh 0YOPMIICHHE PACUETHBIX JOKYMEHTOB, MX 3aBEPEHHE MOIIMHCHIO YIOJIHOMOUYEHHBIX JHI (PYKOBOIHUTEINS, ITTABHOTO
GyxranTepa), OCYIIECTBICHHE NEPEBOJIOB M0 STHM JOKYMEHTaM TOJIBKO Iocie nojarsepxkiaenus DLIT iuiom, HermocpeacTBeHHO
nmMeronmm npaso Ha DIII, xpaHeHHe JaHHBIX JOKYMEHTOB;

4.1.7. B OZHOCTOPOHHEM IIOPSIAKC Ha HEONPEACIEHHOE BpeMsi MPUOCTAHOBHTH mpejocrasieHne yciyrn IBK /
CMII «<ANORy, ¢ ucronp3oBanieM KoTopoii KimeHToM ocyIecTBIsINCh NOJ03pUTEINbHbIE (COMHUTENBHBIE) ONIEPAIIuH;

4.1.8. B OJHOCTOPOHHEM TIOPSIKE PACTOPrHyTh JloroBop (OTKa3aThCs OT €ro HMCIHOJHEHHS MOJHOCTHIO), B CIydae
HanM4ust 000CHOBAaHHBIX MO03peHHH ncnons3oBanus yciyru IBK / CMIT «ANOR» B nemnsix erajau3aniy JOXOAO0B, MOTyYEHHBIX
OT NPECTYNHON NeATeTbHOCTH, U (PMHAHCUPOBAHUS TEPPOPU3MA;

4.1.9. B ogHOCTOpOHHEM Hopsijike oTKIoUnTh KitnenTa ot cucrembl IBK / CMIT «/ANORY B clieayiomux ciryyasx:

- IIPU apecTe JICHEeXKHBIX CPEICTB, HAXOMAIIMXCS HA CYETE, MM HPUOCTAHOBICHUU ONEPAIMH 110 CYETy B CIydYasx,
IPEyCMOTPEHHBIX 3aKOHOATENCTBOM PecmyOnukn Y30ekucraH;

- npy Hanuuuu Kaproreku Ne 2 cebiie 30 qHeid;

- IIPU HEOCYILIECTBICHNH JEATEIbHOCTH B TeUeHUHU | (0MH) Mecsla i OJHOBPEMEHHOT'0 OTCYTCTBHS ACHEKHBIX CPEICTB
Ha JICIO3UTHOM CUETe JI0 BOCTPEOOBaHHS;

- ecnu KimeHT nmeer 3a10mkeHHOCTS nepe] bankom no orutate ycayr 1 (oxuH) u 6onee Mecsua;

- 3aMOpaKUBAHUA M/WIM IIPHOCTAHOBJICHHS OIEPALMil C NCHEKHBIMH CPEACTBAMU WM HHBIM HMYIIECTBOM (3a
HCKJIIOUYEHHEM OIepalii 110 3auMCICHUIO JIGHEeXHBIX CpejcTB) BaHKOM B Cilydasx, KOraa B COOTBETCTBUM C JEHCTBYHOIIUM
3aKOHOJATENBCTBOM JIHIA MOANAAaIoT B [lepeueHs;

4.1.10. B cityyasix TeXHHYECKOro c0osl, IpH poBeaeHuy mwiatexeii o cucteme CMIT «ANOR» Bank ocrapiister 3a co6oit
OZIHOCTOPOHHEE IPABO CITMCATh JACHEXKHbIE CPEACTBA CO cueTa KineHTa He Mo3IHee CIeMyIoero pabo4ero AHs Mocie yCTpaHeH s
c6oeB B cucteme CMIT «<ANORy;

4.1.11. B OHOCTOPOHHEM MOPSAKE PACTOPTHYTH JIOroBop (OTKa3aThCs OT €ro HCIONIHEHHUs MOIHOCTBIO) B CISAYIONIINX
ClIydasx:

- eciu KiIMeHTOM 0CyIIeCTBISUIMCH HOA03PHTEIbHbIE (COMHHTEIIbHBIC) ONEPALIn;

- 3aMOP@KMBAHUS W/WIM TPUOCTAHOBIICHHS ONEPAlMii C NEHEKHBIMH CPEICTBAMH WIM HHBIM MMYIIECTBOM (3a
HCKJIIOYECHHEM OIepalluii 10 3aUMCIICHUIO JEHEKHBIX CpencTB) bankom.

4.2. Kiinenr Bnpase:

4.2.1. caMOCTOSATEIbHO PAacropsyKAaThes JICHEKHBIMU CPEICTBAMH, HAXOMIIMMUCS Ha €ro CyeTax, eCld HHOE He
HPEAYCMOTPEHO JEICTBYIOIMM 3aKOHOAATEeNbCTBOM Pecrybunky Y36ekucran, CornamenneM 1 HactosmuM ITopsiakom;

4.2.2. naBath baHKy 3aKOHHBIC IOPYUEHHS Ha IIEPeBOA JICHEKHBIX CPEACTB CO CBOETO CUeTa (32 HCKIIOYCHHEM CIIy4acB
ucnonb3oBanus Kimenrom CMIT «<ANORy);

4.2.3. nony4ars MHOOPMALHIO O TIPOBEACHHBIX 110 CUETY ONEPaLHAX;

4.2.4. nony4ats ot banka nxdopmanuio o IIpaBunax paboTsl 1 00 U3MEHEHHIX, BHOCUMBIX B 9TH [IpaBuia.

V. PABMEP U IOPAJIOK OILIATBI YCJIYT

5.1. Omnata ycnyr no obcmykuBanuio npuema Ilnarexnbix nopydenuii no cucreme IBK mpoussomurcest corimacHo
Tapudam banka.

5.2. Cniucanue 1eHeKHbIX cpeJcTB co cyera Kimenra 3a omnaty no o0cmyskuBanuio npuema IlnatexxHsix nopyuenuii mo
cucreme IBK ocymecrusercs exeMecsiyHO 1-ro uymcia TeKylero Mecsua B 0e3aKIENTHOM MOpsAKE Ha OCHOBaHMH CT.783
I'paskanckoro kojaekca PY3. HezaBUCHMO OT akTUBHOCTH cueTa KimneHTa, Ha uro KineHT naet cBoe 6e30T3bIBHOE M HEOCTIOPHMOE
1paBo. [Ipu 5ToM CTOPOHBI YCIOBHIINC, YTO HACTOSIIIUI ITyHKT [1opsiiKa sBISETCS JOMOIHUTEIBHBIM COTalieHneM K JloroBopy
6aHKOBCKOTO CUeTa B HALIMOHAIBHOIT BAJIIOTE.

5.3. B cirydae OTCYTCTBHUS MM HEIOCTATOYHOCTH ACHEKHBIX CPEACTB Ha cyeTe KinenTa /it HOKPBITHS 3310DKEHHOCTH
3a OKa3aHHble BaHKOM YCIIyrW, HeNoralieHHas YacTh 3aJ0JDKeHHOCTH mnomemaercss B Kaprorteky Ne2 Kimenra, myrem
BBICTABIICHHS! IIATE)KHOTO TPEOOBAHKS, KOTOPOE MCIIONHSCTCS B yCTAHOBICHHOM IMOPSAKE. YKA3aHHOE IUIATEXKHOE TPeOOBaHHE
cumTaercs akienToBaHHoe KineHtoM, 6e3 Kakoro-Jin6o JOMOIHUTEIBHOTO MOATBEPKACHHS.

V1. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HEHCIIOIHCHHE HJIM HEHAJJICXKAIIEe MCIOIHEHHS CBOMX 00S3aTeNbCTB IO
JloroBopy B COOTBETCTBHHM C JACHCTBYIOIIMM 3aKOHOJaTenbcTBOM PecryOnukn Y36ekucran, CornameHHeM M HACTOSIIHM
Iopsaxom.

6.2. BaHK HeceT OTBETCTBEHHOCTD 3a NPABUIIBHOE OTPAXKEHHE orepaliuii 1o cuety KiimeHnra 1 cBoeBpeMEHHYIO Tiepeady
nH)OpPMALNHK 1O CHCTEME DICKTPOHHBIX Iutareskeil. [lomydenHsie u npomexnume gemndparumio B banke nopydenns Kinenta
SIBJISIIOTCSL 00s13aTEIIHBIMU JUISL HCTIOJHEHHS], 32 HCKIIFOUCHHUEM CIIydaeB, IepedrcieHHbIX B myHkTe 3.1.3. Hacrosimero [Topsijika, a
TaKXKe IOPYYCHHUH, OTIPABICHHBIX I103)KE YCTAHOBJICHHOTO CpoKa. B ciydae HapyuieHnss BaHKOM CPOKOB OCYIIECTBICHHS
9JIEKTPOHHBIX IUIATEkKell, yCTaHOBICHHbBIX 3aKOHOAATEILCTBOM, OH 00s13aH ymiatuth Kinnenry nenio B pasmepe 0,1% mpouenrta ot
CYMMBI IIPOCPOYCHHOTO 3JIEKTPOHHOIO IUIaTeXa 3a KaXIblil JIeHb MPOCPOYKH, HO He Goiee 10% OT CyMMBI HPOCPOYEHHOTO
9IIEKTPOHHOTO IIIATEXKA.

JleiicTBHE HACTOSIIETO ITyHKTa HE PAcTpOCTpaHsIOTCs Ha maTexkn Kinenra, ocymectsientsie 1o CMIT «<ANOR»y.



6.3. BaHk He HeceT OTBETCTBCHHOCTH 3a IIOHeceHHble KimeHToM yOBITKH B cilyyae HeucroiHeHus: KimeHrom
00s13aHHOCTEH, npeaycMoTpeHHbIX B IIpaBuiax pa®oThl, a TakkKe B Cllydae HECAHKIMOHMPOBAHHOIO HCIOJIL30BAaHMS, YTEPH,
KoMIpomeTanuy, nozaiora kinoua DI Knuenra.

6.4. KineHT HeceT OTBETCTBEHHOCT 32 3aKOHHOCTH IIPOBOIMMBIX OIIEPALHIi 110 ACTIO3UTHOMY cUeTy depes cuctemy IBK,
skimodast CMIT «<ANOR».

6.5. KiteHT HeceT OTBETCTBEHHOCTD 3a coxpanHocTs DLIIT 1 3amuty oT JocTyna K Heil HOCTOPOHHHX JIHLL. 3a YOBITKH,
noHeceHHble KimeHToM, BeiecTBIE MCTIONIb30BaHHs MOCTOPOHHUMH JiiiamMu DLIIT BCro 0TBeTCTBEHHOCTH HeceT KineHt.

6.6. KimeHT HeceT OTBETCTBEHHOCTb 3a IPABHIBHOCTh (POPMUPOBAHUS DICKTPOHHBIX PACUCTHBIX ITOKYMEHTOB,
mudpanuio U nepenady Mx B OGaHK HO KaHajuaMm cBs3u. 3a ymiepO, Bo3HMKmuMi y Knmenra B pesyibTaTe HENpaBHJIbHOIO
(hopMHpOBaHHS NEKTPOHHBIX PACUETHBIX HOKYMEHTOB, X IIH(ppAIlMH B Ipoluecce nepegaun B baHk mo xaHamam cBsizu, baHk
OTBETCTBEHHOCTH HE HECET.

VII. BAKJIIOYUTEJIBHBIE YCJIOBUSI
7.1. loroBop BCTymaeT B CHIIy ¢ MOMeHTa nofaun Kinenrom 3asBiaeHus 1 AeHCTBYET 0 JaThl 3aKPBITHS IEO3UTHOTO

cuera 710 BocTpedoBanust KiieHTa B HallMOHAIBHON M MHOCTPaHHOM BaslioTe.

7.2. Z[OFOBO]J MOJKET OBITh PacTOprHyYT B OAHOCTOPOHHEM IOPAAKE MO MHUCBMEHHOMY YBEJIOMIJICHUIO WM 3as8BJICHUIO
Kienta B ro60e BpeMs NPH YCJIOBHU OTCYTCTBHSA 3aI0JDKCHHOCTH IIEpea Bankom. HpI/I 9TOM, Knment JOJDKEH NPEAYIPENUTh
Bank 0 cBoeM HaMepeHHH PacTOPrHYTh JOTOBOp 3a 7 (ceMb) OAHKOBCKMX IHEH 10 HpeanonaraeMoil aatel pactopxenus. Ilpu
pacropskennn gorosopa Kinent o6s3an caats kintod DLIT (ecin He mproOpeTan caMOCTOSATENIBHO) U MOAIIMCATh AKT BO3BpaTa.

7.3. BaHK BripaBe B OZAHOCTOPOHHEM IOPSIKE PACTOPrHyTh JIoroBop (0TKa3aThCs OT UCIOIHEHHUs JJoroBopa) B cirydasx,
OrOBOPEHHBIX B CoranieHua u HaCTOAILIIEM HOpﬂHKC.

7.4. YenomieHue o0 OAHOCTOpOHHeM pactopxeHuu Jlorosopa Hampasisercs bankom Kimenty Ha Oyma)kHOM
HOCHUTEIIE. HOFOBOp CUHTACTCS paCTOPTHYTHIM IO HCTCUCHUH 5 (l'lﬂTb) paﬁoqnx J]Heﬁ CO THS HAIIPaBJICHUSA YBEIOMIICHHUS KIUCHTY.
ﬂaTOﬁ HalpaBJICHUA YBEAOMIICHUA KHHCHTy CUMTACTCs JaTa BPYUCHHS KOHBEPTa C YBEAOMIICHHEM KypbEpy PCCI’[yﬁJ’lHKaHCKOFO
y3J1a CIIeLHaIbHON CBSI3H M/WIIM BPY4EHHUS MHchbMa HapoyHO KUIMEeHTy W/WiTi OTIIPaBKH IMCbMa IIOYTOBOI CBS3bIO.

7.5. HpI/l PacTOpPKEHUU WA IPEKpaleHUun )10r030pa BBITJIATBI 110 KOMHCCHOHHOMY BO3HarpaXaA€HHUIO COTJIaCHO
Tapudam banka Kinenty He Bo3BpaluaroTcs.

7.6. Cnopsl, cBsi3aHHbIe ¢ JIOrOBOPOM, PEIIAIOTCS CTOPOHAMM IyTE€M IIEPErOBOPOB Mexay coboil. B ciyuae
HEBO3MOXHOCTHU Pa3peIICHHs CIIOPOB IIyTEeM IIEPErOBOPOB, CIIOPBI PELIAIOTCS B MOPSAKE, OroBopeHHOM CornarieHueM.

7.7. OrHOWEHUS MEXIY Bankom n KJ’IMCHTOM, HE MNpPEeAYyCMOTPEHHBIC HaACTOALIHM nOp}UIKOM, PETYIMPYIOTCS
JISHCTBYIOIINM 3aKOHOATEIbCTBOM PecriyOnnkn Y36ekucran i CoriaieHuem.



Hpunoxenune Ne 1
k Ilopsinky o6cayxuBanus B cucteme «Internet Bank-Kianenm»

MPABWIA
JIMCTAHIIMOHHOI 0 6AHKOBCKOTro odcay:kupanus opuandeckux jaun B AKB «Kanuraa6ank» ¢ HCNo/Ib30BaHHEM CHCTEMbI

«Internet Bauk-Kianent» (1aee «iBK»)

1. O6uMe MoJI0KEHUs

1.1 Hacrosimuue IlpaBuia yctaHaBiIMBalOT MOPSANAOK OOCIYKUBAHUS IOPUANYECKHUX JIUIL C UCIIOJIB30BAHHEM
CHUCTEMBI «iBK» n ONpeaesIoT IIpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTH CTOpOH, BO3HHUKAIOLINUE ITpU OﬁCJ’Iy’)KI/IBaHI/II/I.
1.2 B nacrosumx IIpaBuiax UCHOIB3YIOTCS CIIEAYIOIME TEPMUHBI U ONPEAEIICHUS:

Bank — AKIHOHEpHBIIT KoMMepueckuii 6ank «KannTanbaHky».

KiameHTBI — ropuanyeckue Jimia, ux Guimaibl, Apyrue 060coO/eHHbIE OAPA3AEICHHUS, BbIICICHHbBIC HA OT/ICIbHBIH
GanaHc, OpraHsl rOCYJapCTBEHHOM BIACTH U yNPaBICHNUS, SBISIOMKECs oTpedutensamu ycayr baHka.

Cucrema - cucrema «iBK», npennassaueHnass s omeparuBHOro B3ammoxeiicrBust Kimenra u banka ¢
UCIIOJIb30BAHUEM TII00AIbHON KOMIIbIOTEpHOI ceT MHTepHeT (nanee MurepHeT) no agpecy www.bank24.uz, u obecnieunsarouas
nony4yexue uHpopmaruu, GopMHUpOBaHUE, NIepeady, perucTpanuio 1 ucnoaHenue Pacnopsoxennit Kinenros.

JloroBop — 10roBop Ha obcykuBanue B cucteme «iBK».

Pacnopsi:kenne — 3anpoc Knuenra, chopmuposannsiii B Cucreme, o npepoctaBieHnn bankom nnpopmanuu u (uim)
ykaszaHue baHKy Ha coBeplIeHHe ONPEIeIeHHbIX JeHCTBUHN (ITATeXHOE OpYYeHHUE).

OT105KeHHOE PacTopsKeHne — 3aperiucTpupoBanHoe bankoM PacriopsbkeHue, HCIIONTHEHHE KOTOPOTO POH3BOANUTCS
bankoM rociie BbIOIHEHHs ONPEIENICHHBIX YCIOBHIA, IIepeueHb KOTOPBIX ycTaHaBiIuBaeTcsi bankom.

uexrponnas Hudposas IMoanuce (SIII) — pexBU3UT 3JIEKTPOHHOIO MTOKYMEHTA, INO3BOJSIONIMI yCTaHOBUTH
OTCYTCTBHE HCKXEHUS MH(POPMALIUH B IEKTPOHHOM JIOKyMeHTe ¢ MoMeHTa ¢opmuposanust D1 1 npoBepuTh NpHHAUICKHOCTD
MOJNUCH Blafenblly cepruukara kmoda OLII. 3HaueHMe pPEKBH3MTA IOJNYYaeTCs B PE3ynbTaTe KPHITOrpadHIecKoro
npeobpa3oBaHus HHGOPMALIUMK C HCIIOIb30BaHUEM 3aKpbITOro Kitoya DI

ABTopm3anusi Pacnopskenuii — mporenypa, OCHOBaHHasi Ha MCIHOJIb30BaHHM cpenctB OIIII, menbio, KOTOpoii
SBISICTCSL  JlononHuTenbHas AyTteHtuduxaums Kimenta npum perucrpanuu  PacnopsikeHHMss M KOHTPONIb  IOIMHHOCTH,
HEU3MEHHOCTH M LEIOCTHOCTH PacropspkeHusi, ¥ MOATBEPXKACHHEe aBTOpcTBa KilMeHTa B OTHOIIEHNMH PacropsbkeHHs NpU ero
perucTpanuy, 1 noxydeHue baHkoM opHaHYecKH 3HAUMMOT'0 J10Ka3aTebCTBa aBTopcTBa Kinenra.

IMoab3oBaTesb — ynoiaHoMoueHHbIH KiimeHToM Ha coBepiieHne aeictuii B Cucreme, 3a HCKIIFOYCHHEM ABTOPH3ALHN
Pacnopsoxennid, corpyuuk Kimenra.

Moab3oBateab-Onepartop — [lonb3oBatens, ynonHomodeHHbIH Kinentom Ha peructparmio DL Ha ero nacnoptHble
JIaHHBIE, U COOTBETCTBEHHO, ABTOpH3aLHio PacnopsokeHnii ¢ momorbio SLIIT.

AyTenTHHKANHUA — TpoBepKa noutMHHOCTH Tlonp3oBarens u/nan OnepaTopa ¢ HCIONb30BaHHEM PErHCTPALIMOHHBIX
1 CEKPETHBIX JaHHBIX.

IMapameTpsl AyTeHTH)UKALMH — UM IOJIB30BaTeNs, [1aponb, DIEKTPOHHBIH KITH0Y.

DIeKTPOHHBIA K04 — YcrpoiictBo xpanenust DLII B Bune 3aummennoro USB-flash nakonurens. CosmectHo ¢
COOTBETCTBYIOLICH NPOrpaMMHON HaCTPOMKOM HCTIOIB3yeTes Uist ABTOpu3aiu PacropsokeHui.

Plug-in — TIporpammuas Haactpoiika s MHTepHeT Gpaysepa B3aMMOACHCTBYIOMAS C SJIEKTPOHHBIM KIIFOUOM JUIs
aBropu3anuy pacnopsokennii D1II1.

Hms nonn3oBatens (Login) — ynukaneHoe uMs, onpezaenenHoe Ilonp3oBarenem uis gocryna B Cucremy.

IMapoub - nocne 0BaTeabHOCTh CHMBOJIOB, HCIIONB3yeMas Ui ayreHTHduKauu Tlonb3oBarTess COBMECTHO ¢ HMEHEM
nosb30Batens. I1aposb HCIOJIb3yeTcss MHOTOKPATHO.

KomnpomeTauusi cpecTBa NOATBeP:KIAeHUsI — YTpaTa J0BEpHs K TOMY, YTO cpeAcTBO noareepxaenus (Ilapons nmm
DNEKTPOHHBIN KIIF0OY) HE MOXKET OBITh MCIOIb30BAaHO MOCTOPOHHUMH JIMLIAMH.

JleiicTByIOIee 3aKOHOAATENBLCTBO — JICHCTBYIONINE HOPMATHBHbBIC IIpaBOBbIC aKThl Pecry6imkn Y36ekucraH, a
MMEHHO, 3aKOHBbI, TOJ3aKOHHbIE AKTbI, PATHOHIMPOBAHHBIE MEXTYHAPOJHBIE JOTOBOPHI H COTIIAIICHHS, BHYTPHIOCY1aPCTBEHHBIE
JIOTOBOPBI.

OnyoaukoBanue HHPOpMaUMH — pasMenieHue HHOOPMALMM B MeCTaXx M CHoco0amMu, OOeCHeYnBAIOIIMMH
BO3MOXKHOCTh O3HAKOMJICHHSI C 9TOil MH(popMauei KiMeHTOB, ycTaHOBICHHBIMH HacTosAIMMH [IpaBuiamu. OmyGiankoBaHHe
nH(POPMAIIMH HE 03HAYAET e 00A3aTeNILHOTO PACIPOCTPAHEHUS Yepe3 CPEeCTBA MaccoBOil HHOpManuy.

1.3. Bank ocraBisier 3a co0oii NpaBo Ha U3MEHEHHE B OJHOCTOPOHHEM MOPSIKE COACPIKAHHUS HACTOSIIHX
IIpaBun.

1.4. BaHK UMeeT mpaBo BHOCHTH H3MeHeHHs B CHcTeMy.

1.5. Yka3aHHbIE H3MEHEHUS TTO/IekKAT OMyOIHKOBAHHIO.

2. YcoBus IKCILTyaTAIMH H IOJy4eHns Joctyna k Cucreme
2.1 YcnosueM skcrutyatanuu CHCTEMBI SIBISETCS HCIONb30BaHue [1ob30BaTeIeM KOMIBIOTEPA, IPOTrPAMMBbI
Microsoft Internet Explorer Bepcuu He Hipke 8.0 u Hanuuus gocryna k NHTepHeT.
2.2. Bauk npenocrasisier goctyn k Cucreme Ha Web-caiite Banka.
2.3. Jocrtyn B Cucremy npenocrasisiercst [1onb3oBaTessiM Ha OCHOBaHUH JI0roBopa, 3aKII0UEHHOTO MEKLY
Kmmnenrom n bankom.
2.4. KiueHT caMocTosATeIbHO Ha3HAYAET OJHOIO HIIM HECKOJIBKHX CBOUX COTPYAHUKOB OIepaTopamu IyTeM

TIOATIMCAaHUSA U CKPCIUICHUS II€YaThiO COOTBSTCTByIOI.L[ef[ 3asBKH, C YKa3aHUEM ®.1.0. 1 uHBIX MAaCIOPTHBIX JaHHBIX COTPYAHUKA
HasHauaeMoro OnepatopoM. 3asBKa II0aeTCsl COBMECTHO C KOIHEH 1aCIIopTa COOTBETCTBYIOIIEIO COTPYAHHKA.

2.5. Jlns monmydeHust DNEKTPOHHOTO KIII0Ya YIIOJTHOMOYEHHbIH cOTpyaHUK KineHra, yka3aHHbIH B 3asBKe Ha
Ha3HayeHue OnepaTtopoM cucteMsl, obpaiaercs B OKB cooTBeTCTBYIONIEr0O OTAENECHHS C OPUTHHAIIOM I1acIopTa.
2.6. i aBropm3aumn pacnopsbkeHuit Omepatopy HeoOXxoqumo 3arpy3uts ¢ Web-caiita CucteMsl U

YCTaHOBUTH HHCT&HHﬂHHOHHLIﬁ MaKeT HpOFpaMMHOﬁ HaﬂCTpOﬁKH Ha CBOM KOMITIBIOTED. I/IHCTBJ'IHS{L[I/IOHHBII\/‘I MaKeT MOKET OBITh
TaKKe 3alicaH Ha J000i npepocTaBiieHHbIH OnepaTopoM HOCHTENb IIPU MOJTYYEHHH DJIEKTPOHHOIO KIIKoYa.

2.7. Z[J'IS[ TNIEPBOHAYAIIBHOTO OOCTyna Tlonb30BaTento CUCTEMBI BpeMeHHblf/‘I napoJib. ‘Yka3aHHBII napoJib
MoxeT ObITh n3MeneH [lonb3oBarenem mocie [EPBOro NOAKIIOYCHUS.
2.8. Bank TIPEAOCTABIACT NOCTYII K Cucreme pu ayTeHTH(bl/lKaLU/[l/l TTonp3oBarens. [Tonb3oBarens Toirydyaet

noctyn Kk pabore ¢ Cucremol B mpejenax HpaB, YCTAHOBJICHHBIX IJIS HEro YIOJHOMOYEHHBIM COTPYIHHKOM banka npu
PETHCTPALHH.

2.9. IIpu Heo6xomumoctu cMensl Oneparopa Kinenra soinmonusiores m.2.4. u 1m.2.5. Hacrosmux Ilpasui, ¢
npebsABIeHHeM DIEKTPOHHOro Kioda cymectsyromero Oneparopa. IIpu cmene Ions3oBarens-Oneparopa Knuenra, goctyn
npeabyrymemy Oneparopy 6iaokupyercs CHCTEMOI.

2.10. Cucrema NpeayCMaTpUBac€T BO3MOXXHOCTE HAa3HAYCHHS OITHOMY OnepaTopy d)yHKL[l/l}O aBTOpU3alluA
pacnopsbkenuit onHoro Kimenra B pasubix ¢(uimmanax banka. [[ns wero coorsercTByrommii KimeHT cocraBisier 3asBKy B
COOTBETCTBHH C I1.2.4. C yKa3aHHEM cymiecTBytomero OnepaTopa.

2.11. Cucrema TIpEyCMaTpUBACT BO3SMOXKHOCTE B3aUMOCBS3H TTonp3oBatens — KimeHT 1Mo cxeme «MHOTHE-K-
oxHoMy». OnmuH KimeHT MOkeT MMeTh HeorpaHuueHHoe kosnuuecTBo Ilonmb3oBateneit w/miu OnepatopoB B COOTBETCTBUH C
Tapud)aMu. OZ[I/IH Tlonp3oBareny win OnepaTop MOXKET UMETh COOTBCTCTBy}OH_[Hﬁ JOCTYIl K JaHHBIM OJHOT'O Knuenra B OJHOM
WM HeCKONIbKUX (puinanax bauka.

2.12. Yci10BUS HCIIOTHEHUSI PACTIOPSIZKEHU .

2.13. MuunmaropoM mposeseHus onepauuii u noiayudenus uHdopmaumu B Cucreme ot umenu Kimenra
ABJIACTCA HOJ'IBSOBBTCI[B, JJIA 4€r0 OH Cl)Ole/lpyeT COOTBETCTBYIOIIIHE Pacnopml(em/m, B OTBET Ha KOTOPbIC Bank TIpEOCTaBIAET
3aTpe6oBaHHyI0 HH(POPMALHNIO, IPUHUMAET PacropskeHHs! K MCIIOTHEHHIO, OO OTKIIOHSAET UX.

2.14. ITpuem Pacnopsoxennii ITop30BaTeNs K MCIOTHEHHIO OCYIIECTBIIACTCS B COOTBETCTBUM C OAHKOBCKHM
JIHEM, YCTAHOBJIEHHBIM JIst OOCITY’KUBAHUS KIUEHTOB — IOPMIMYECKHUX JIMII.
2.15. Pacniopsixenus ITonp3oBates, B 3aBUCHMOCTH OT COZIEPKaHMUs U THIIa PacropssKeHHs, MOIyT TpeboBaTh:

3aBepenus DL Oneparopa;
nepenavu B Bank JOTIOJTHUTEIIbHBIX 3JIEKTPOHHBIX WITH 6yma)|<m,1x JIOKYMEHTOB;
TIOATBEPKACHHS OﬁpaTHBIM TCHC(bOHHLIM 3BOHKOM.

3. YcaoBusi odecneyeHunsi 6e30MaCHOCTH.

3.1 Bzaumopeiicteue Kimenra u banka mnpu ucnonb3oBanuu CHCTeMBI IOCPEICTBOM ceTu MHTepHeT
ocymecTBiisiercst Ha web-caiire Banka 1o apecy pc.bank24.uz win www.bank24.uz.

3.2. Cucrema npenocrasisieT HHGOPMALUIO Yepe3 OTKPBIThIE CPEACTBA KOMMYHHUKaluu. s obecneyeHns
6e30I1aCHOCTH Iepe/iady JaHHbIX Kenoib3yercs nporokon SSL (Secure Sockets Layer)

3.3. Pacniopsoxenust Kinenra pononuurensHo 3asepsitorest LT Oneparopa.

3.4. IMonb3oBaTens 00sA3aH XpaHUThL B CEKpPeTe M HE INepelaBaTh TPETbUM JMuaM cBou Ilapamerpbl
AyreHTudukaimn.

3.5. Bank BIIpaBE NIPUOCTAHOBUTH MIIM OTPAHUYHUTH TOCTYIT TTonk3oBatens k Cucreme TIpH HAJIMYHUHA Y Banka

JAO0CTAaTOYHBIX OCHOBaHUI CYHATATh, YTO BO3MOYKHA ITOINBITKA HECAHKIITMOHUPOBAHHOT'O NOCTYyIIa OT UMEHHU ITons3oBaTemns.

4. Toaxmoyenue Kianenra.
4.1, Kunent na web-caiire Banka (www.kapitalbank.uz win www.bank24.uz) sarpysxaet ma6nounst JJorosopa
Ha 00CITy)XMBaHHE B CHCTeMe | 3asBKU Ha perucrpaimio [lonb3oBarens. PacrieyaTsiBaet, 3al0HAET U 3aBEPSCT CBOM PEKBH3HTHI
MOANKCHIO PYKOBOJUTENS U TI€YaThIO.
4.2. AubTepHaTHBHO, HEOOX0ANMBIe Juisl peructpanui B CrucreMe T0KyMeHThl KIIMEHT MOXeT TONyYnTh B
mobom otnenenuu banka.
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4.3. Kinent obpaiaercs B cCOOTBETCTBYOIMI (uinan baHka, KOTOPbIH OCYLIECTBISIET PacYeTHO-KACCOBOE
obciyxuBaHue cuetoB KiMeHTa U1 IOJIMCAHUs JIOrOBOPA M BBINOJHEHHS IMPOLELYp, HEOOXOAMMBIX Ul PErucTpaluu U
TNOOKITIOYCHUA Tlonb30Baresns w/unu OnepaTopa.

4.4. C nozanyvcaHHoM 1 3aBepeHHO ¢ 00eux cTopoH 3asBkoi Ha peructpanuio [lons3osaresns wian Oneparopa
(c xommeit macnopra Omepatopa), Ilons3oBatens obpamaercss K ymoaHoModeHHOMY coTpyauuky OKB, mmst perucrpaunn B
Cucreme.

4.5. Cotpyanuk oraena MH(POPMAIMOHHBIX TEXHOJOTHil peructpupyer Iloimb3oBartens, OCHOBBIBASCh Ha
JIAHHBIX YKa3aHHBIX B 3asBKe Ha perucrpauuio. Login M BpeMeHHbIH Iapoib CO3MAIOTCSA COTPYAHMKOM HMH(OpMAIrMOHHBIX
TEXHOJIOTHH.

4.6. Ilpu perucrpauun IlonszoBatens-Oneparopa, coTpyaHuk otaena MHOOpMaLMOHHBIX TEXHOJIOrHit
rerepupyet DLII B 3aKkpbITOii yacTH DIEKTPOHHOrO Kitoya. Jis momydeHust DiaeKTpoHHoro Kioda ITons3oBatento-Oneparopy
HEO0XOANMO HPEIbSABUTD I1ACIIOPT.

5. Cwmena [Tonb3oBaTens-Oneparopa.

5.1. Ilpn HeobGxommumoctu cmensl Iloab3oBatens-Oneparopa, Kimenty HeE0oO0X0AMMO 3alONHUTH HOBYIO
3asBKY Ha pETUCTpaLuIO HOJ’IBBOB&TSJ’IS{-OHCP&TOP&, YKa3aB IIpHA 3TOM 4YTO IPOU3BOJAUTCSA 3aMEHA BJIaJIC/Iblia SHH

5.2. IIpn HEoOXOAMMOCTH BHECEHHS KOPPEKTUPOBOK IO YpPOBHIO jpocTyna B CHCTeMe Ui CMEHSIOLIEro
OnepaTopa, He0OXOAMMO HX TAaKXKe yKa3aThb B 3asABKE.

5.3. K 3asiBke HE0OOXOAUMO IPUIIOKUTD KOIHUIO Macnopra HoBoro Omneparopa.

5.4. Corpyanuk Kimenra, onpenenenHslii kak ITonb3oBaTenb-Onepatop JOMKEH OOpaTHTBCS K

ynonHomoyeHHoMy cotpyaHuKy OKB ¢ moxnucaHHON 00eMMHM CTOpPOHaMH 3asBKOH, C IACIOPTOM, M DJIEKTPOHHBIM KIIOHYOM
cmensemoro Oneparopa. s neperenepanuu kiouei Ha ero ums cotpyaauk OKB nepenaer kirou LTI ¢ 3asBKoii.
5.5. Joctyn B Cuctemy npeasiayniero Oneparopa 6J10KHpyeTcs.

6. Copoc napous.

6.1. TIpu HeobxoaumocTH cOpoca mapods [Tosb3oBatens (3a0bl1, CKOMIIPOMETHPOBA, U T.1.), [1onb30BaTenio
HCO6XOIU/IMO 06paTl/lTBC${ JINYHO B BaHK WM TO3BOHHTH IO Teﬂed)OHy YIIOJTHOMOYE€HHOMY COTPYAHHUKY CJ'Iy)K6BI TIOAACPIKKU
0J1b30BaTeNeH, COOOIIMB CBOU PEKBU3HTHI, 3aIIPOCUTH COPOC mapours.

6.2. VIOIHOMOYEHHBIN COTPYAHUK CIyKObl TOAAEPIKKU MOJb30BATENEH CreHEPHPYET HOBBIH Mapolb,
KOTOpBIN Oy/eT BBICIAH HA 3JIEKTPOHHYIO IOYTY MM COpPOIIEH Ha BpeMEHHbIH mapoip nocie uaeHtudukamun Ilonab3oBaTens
otzaenom OKK.

7. CMeHa HOMepa MOGHIIBHOIO Tesle)OHA, DJIEKTPOHHOI IOYTHI, yPOBHS J0CTYHA, CYETOB H IPYTHX PEKBH3HTOB.

7.1 ITpu HEOOXOAMMOCTH CMEHBI PEKBH3HTOB, OIPEICICHHBIX PH peructpauuu ITons3oBaTens, TakKuX Kak,
Tene(OHHBIH HOMEp, DIEKTPOHHAsS II0YTA, YPOBEHb JOCTYINA, NOCTYIHBIX CUETOB, MACMOPTHBIX JaHHBIX Omnepatopa M ApYrHX
JIaHHBIX, U3MEHEHHE KOTOPBIX HE BXOIMT B KommeTeHuuio ITonp3oBarens, KineHTy HE0OX0MMO 3alOJIHHTh HOBYIO 3asiBKY Ha
peructpauuio ITonszoBarens-Oneparopa, yka3aB Ipy 9TOM, YTO HPOU3BOAUTCS KOPPEKTUPOBKA PEKBU3UTOB.

7.2. B 3asBKe yKa3bIBAIOTCS WICHTH(HUKAIMOHHbIE TaHHbIC [101B30BaTENs U PEKBU3HTEI, HEOOXOAUMEIE ISt
KOPPEKTHPOBKH.

7.3. C noanmucaHHOH PYKOBOJMTENEM M CKpeIUIeHHOW mnevaTbio Kimenrta 3asBKOW Ha KOPPEKTUPOBKY
pexBu3uTOB, IToNb30BaTENI0 HEOOXOUMO OOPATUTHCS K YIOIHOMOYCHHOMY coTpyaHuKy OKB.

7.4. KoppekTupoBKku BBOASTCS B CHCTEMY CTPOTO B COOTBETCTBHH C YKa3aHHBIMU B 3asIBKE JaHHBIMU.

8. BaokupoBka u pa3dJoKHpoBKa KocTyna k Cucreme.

8.1. Ipu HeobxonumoctH GrokupoBanus obuero gocryna Kk Cucreme Bcex MOJIb30BATENEH, PYKOBOIUTED
oopmIIsieT 3asBKy Ha 00LIyI0 6JIOKMPOBKY JocTyna B Chctemy.

8.2. B cooTBeTCTBHM C 3aABKOH YHNOJHOMOYEHHBIH cOTpyaHuK baHka Gnokupyer moctyn B CucteMy BceM
110J1b30BATENIIM COOTBETCTBYIOIIEro Kimmenra.

8.3. Jlns  paszbnokupoBaHust OOLIEr0 JOCTyHa, PYKOBOAMTENb OpraHM3alnu OQOpMISsIeT 3asBKy Ha
pasbnokupoBanye obmero pocryna. ITpu pa36IOKMpOBKe OOIIEro JOCTyNa, CHAMAIOTCS OJOKMPOBKHM JOCTYNA JUIs BCEX
noJp30BaTenei coorsercTBytomero Kinenra.

9. Ipekpamenue oocayxuBanus B Cucreme.
9.1. IIpu pacropxennu JloroBopa, obcmyxkuBanue Kinuenra B Cucreme mpeKkpaniaeTcs, ¥ yrnoJIHOMOYESHHBII
pabotauk banka 6nokupyer padoty ITonb3oBareneil Knmenra B Cucreme. KimeHT odopmiseT akT Bo3BpaTta M nepeaeT Kiod
obpatHO GaHKy.
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